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their care plans, so the services included in a care plan are particularly important for them to ensure their 
quality of life (QoL).
First of all, a care manager makes a draft of a care plan and then determines it with the consent by the 
elderly person or his/her family. This care plan includes services both covered and not covered by the long-
term care insurance. Therefore, a care manager needs to understand the care system in the area where 
the elderly lives, stay in close contact with other care service providers, and utilize the services in a most 
effective way. These are important factors to ensure their QOL.
In this paper, we investigated how well care mangers built the communication network, which plays 
an important role in the community-based care. For the purpose of this paper, we identified the current 
VLWXDWLRQRIWKHFRPPXQLFDWLRQQHWZRUNEHFDXVHEXLOGLQJDFRPPXQLFDWLRQQHWZRUNLVWKHÀUVWDQGHVVHQWLDO
step to implement the community-based care.
To start off the investigation, we attempted to verify the hypothesis that building a communication 
QHWZRUNLVLQÁXHQFHGPRVWE\DQHWZRUNEHWZHHQFDUHPDQDJHUVHVSHFLDOO\ZLWKLQWKHVDPHRIÀFH
We handed out questionnaires at workshops for certification renewal of care mangers and new care 
mangers. Through the questionnaires, we asked them about the cooperation with other care mangers, 
hospitals, and interdisciplinary specialists, and the importance of a care manger in the community-based 
care.
:HIRXQGWKDWWKHFDUHPDQDJHUVVWD\HGLQFORVHZLWKHDFKRWKHUZLWKLQWKHVDPHRIÀFHDQGWKDWLWZDV
easy for them to cooperate with hospitals. Moreover, they fully realized the importance of care mangers in 
the community-based care and the importance of building a communication network.
The study suggests that we can easily establish a communication network through strengthening the 
cooperation among care managers, and that a strong communication network contributes to improving the 
QOL of elderly in need of care.
